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West Toronto Community Legal Services had a year of 
renewal in 2022. While the office was never completely 
closed during the COVID pandemic, most staff worked 
at home and we did ask community members to 
contact the clinic by telephone or email first rather 
than coming to the office in person. All staff missed the 
face-to-face contact at the office and the one-on-one 
engagement with clients. 

In 2022, we felt our work come slowly back to normal 
and while some staff still work a few days remotely, 
1032 Bloor Street West is once again a busy place 
where we are happy to see clients in person.  Starting 
in January of 2023, the Board will begin meeting in 
person again and we are looking forward to making 
closer connections with one another.

In 2021 and 2022, we saw the clinic transition to the 
new Rules established under the Legal Aid Services Act 
and a new Service Agreement with Legal Aid Ontario 
that ensures funding for at least the next three years. 
We are looking forward to continuing to deliver high 
quality legal services in the context of a healthy and 
sustainable organization.

In 2022, we were also approved for continued City of 
Toronto funding for our housing help program, also 
for the next three years. WTCLS was also a founding 
agency in a new Housing Help Network. While we have 
always worked closely with the other housing help 
agencies in the City of Toronto, we will now be doing 
it in the context of a formal network which will connect 
the seven agencies and allow us to support and learn 
from one another, build our capacity, and implement 

best practices. We are leaders in establishing a web of 
services to seamlessly assist lower income people in 
the City of Toronto to navigate the challenging housing 
market and access housing support services.

Finally in 2022, we started a new program at WTCLS 
funded by the City of Toronto to deliver a Rent Bank 
Access Point. Described in more detail later in this 
report, the Rent Bank provides funds to lower income 
households which have fallen into rent arrears. 
Delivering grants from the Rent Bank this year has 
already helped us to prevent the homelessness of many  
in our community.

At the Board level, we have seen a few changes in 
the past year. We are losing Tyler Hargreaves and 
Caroline Shulz at our 2022 AGM. Tyler and Caroline 
were both members of our personnel committee, and 
Caroline acted as our secretary. We will miss them. 
We are joined by Myra Piat, a professor at McGill 
University, in the Department of Psychiatry and School 
of Social Work, and a researcher at Douglas Hospital 
Research Centre. A social worker by training, Myra’s 
research focuses on best practices in mental health, 
housing for persons with mental health problems, and 
homelessness. We are thrilled to have her.

It is exciting to be on the Board of WTCLS at this time 
of renewal and growth. I am looking forward to the year 
ahead.

A MESSAGE FROM 
OUR BOARD Lakshmi Raju, Board Chair The year in numbers

1335 
LEGAL CASES 
OPENED

1414 
REFERRALS TO OTHER AGENCIES

Housing Law
Social Assistance

Immigration

Employment

LEGAL CASES 
BY AREA OF LAW

67%

16%

9%

5%

1208 
HOUSING HELP 
FILES

Other
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THE DIGITAL DIVIDE: 
Can low-income people access justice  

when hearings are held online? 

In early 2020, the COVID pandemic pushed Ontario 
courts and tribunals hearings online. They have never 
gone back. Even now, with most COVID restrictions 
lifted and life almost back to normal, the majority of 
tribunal hearings are remaining virtual. 

WTCLS, which used to send caseworkers to the 
Landlord and Tenant Board (LTB) a couple of times 
a week, now hosts clients in our offices where we 
participate in hearings via Zoom, an online platform. 
Our staff have not seen an adjudicator in person since 
2020. 

Of course, not everyone is able to access a legal 
clinic with such technology. Many low-income tenants 
don’t have access to technology at all. This has lead 
advocates to describe a “Digital Divide”: a gap between 
those who can access justice online and those who 
cannot. 

We have seen the following people negatively impacted 
by the new format at the LTB: 

1. Tenants who are not used to technology (often 
older Tenants)

2. Tenants with poor quality technology 

3. Tenants with disabilities for whom online 
communication is challenging

4. Tenants with language barriers

The negative impacts are worsened by the chaotic 
nature of the hearings as disorganized moderators 
move from one group of parties to the next, leaving 

people in waiting rooms, sequestering others in 
breakout rooms, and generally struggling to manage all 
the participants trying to be heard. 

For tenants who are not used to computers or don’t 
have a computer, the Tribunal alleges it will allow them 
to send in written submissions (but only with prior 
approval). In practice, even if a tenant sends such 
submissions, Tribunal members will often proceed with 
an eviction hearing as “uncontested” if the tenant does 
not appear in the Zoom meeting. One tenant in his 80s 
saw his tenancy terminated when his written statement 
was ignored. 

The LTB will also usually proceed with a hearing if a 
tenant is unable to unmute themselves or experiences 
difficulty connecting to the zoom meeting. The LTB will 
not respond to same-day emails from tenants struggling 
to connect. Tenants frustrated by technological barriers 
are expected to wait for an Eviction Order and then file 
a Request for Review of the Order, which may or may 
not be successful. 

Tenants can also be ejected from hearings if they are 
disruptive or if they don’t listen to the moderators. For 
tenants with mental health challenges, this means that 
the symptoms of their disability might lead them to be 
removed from a Zoom meeting and the hearing might 
proceed without them. 

For tenants with language barriers, the online format 
adds another layer to their difficulty in understanding 
the proceedings, the questions being put to them, or 
what resources might be available to them (such as 
Tenant Duty Counsel). 

In addition to these very clear barriers to access to 
justice, our caseworkers have also observed that the 
Digital Divide impacts adjudicators’ ability to receive 
meaningful evidence and a tenant’s sense of whether 
or not they have genuinely been heard. Our clients are 
human beings at risk of losing their homes. No threat 
could feel more immediate. Under the Residential 
Tenancies Act, sometimes the only defense a tenant 
has in an eviction hearing is the ability to describe 
how an eviction will affect their lives. With in-person 
hearings, a tenant was able to see the person making 
the decision about them and know that their story was 
listened to and understood. That is lost online. The 
adjudicator is just a small box on a screen. 

The adjudicators are also human beings making difficult 
decisions. For them, they are no longer seeing before 
them the vulnerable person who will be impacted by 
the loss of their home. The tenant is far away, often no 

more than a disembodied voice. It is hard to imagine 
an adjudicator appreciating who is before them and 
making a fully informed decision from such a distance.

There is undoubtedly space for online hearings to 
improve efficiency at the LTB. Such hearings can 
address a broad range of issues including procedural 
questions, genuinely unopposed applications, and 
matters that require little in the way of oral testimony. 
For eviction hearings, however, where there is a deep 
human component, the Tribunal must inquire as to 
whether online hearings produce real access to justice. 

WTCLS UPDATES 
OUR TECHNOLOGY

The 2021-2022 fiscal year was one of continued 
technological change at WTCLS. We shifted the 
majority of our new registrations for service to online 
forms accessed through our website, while maintaining 
accessibility for those who do not have access to 
technology. For community members who have access 
to a computer or smartphone, the online form allows 
them to tell their story in their own words. It also 
reduces the time that our reception staff need to spend 
on each new registration. We also now have a tablet 
at our reception desk that people can use in office. For 
those who are not comfortable with technology, we are 
still able to complete a registration in person or on the 
phone. 

We also completed the updates to our meeting rooms 
to allow them both to be used for hearings. Now that 
tribunals are holding online hearings, our clients often 
need to use our space and our equipment. Both of our 
meeting rooms are now equipped with screens, video 
cameras, and microphones to allow our clients and our 
caseworkers to participate effectively in these hearings.
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In the Summer of 2022, WTCLS joined the Income 
Security Advocacy Centre (ISAC) – a specialized legal 
aid clinic focused on social assistance – in its call to the 
provincial government to raise social assistance rates. 
Those rates had been frozen since 2018 at $733 for a 
single person on OW and $1,169 for a single person 
on ODSP. With over 11% inflation since 2018, the real 
value of rates declined over that period. According 
to ISAC, this left social assistance recipients with an 
income 40% to 60% below the poverty line. 

Over 230 organizations came together in July 2022, 
under the leadership of ISAC, to call on the government 
to double the rates. The organizations included legal 
clinics, health care providers, service providers, 
settlement workers, gender equity and racial justice 
advocates, and other not-for-profit organizations who 
advocate for poverty reduction and income security.

The government responded with a 5% increase to 
ODSP benefits, but made no change to OW leaving 
458,000 people on OW unable to afford the necessities 
of life. Even the 5% increase for ODSP recipients is 

inadequate to provide disabled people with enough 
income to survive.

The refusal to raise the rates, surging inflation, and the 
impact of the COVID-19 pandemic have combined to 
leave low-income Ontarians unable to pay for housing, 
food, medication, digital access, transportation, 
clothing, disability supports, and other basic needs. 
These low income people are disproportionately 
Indigenous, racialized, women, single, or live with a 
disability. 

WTCLS will continue to support the law reform 
initiatives of our partner clinics and advocate for the 
government to raise social assistance rates and index 
those rates to inflation. 

WTCLS JOINS CALL  
TO RAISE THE RATES

CASES BY YEAR

OUT IN THE  
COMMUNITY

In the summer of 2022, the many street festivals in 
West Toronto took place after a long hiatus during 
the pandemic. The festivals are a great opportunity 
for WTCLS to connect with people in our community. 
This summer, WTCLS partnered with the Kensington 
Bellwoods clinic to staff tables at Big on Bloor, the 

Chinatown Festival, and a number of Pedestrian 
Sundays in Kensington Market. We handed out legal 
information booklets and let community members know 
how to access our services. 

Pictured: Elisabeth Brückmann, 
Harrison Myles, Christopher Main 
at the Big on Bloor festival.
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Samantha (Sam) Wright joined us this year as our 
new Rent Bank Worker. Sam is a go-getter with a 
passion for public service and advocating for the most 
vulnerable, including youth, women, families, and the 
homeless. From an early age, herself an at-risk youth 
experiencing hardship in her community, Sam was 
committed to hard work, volunteering, and creating 
a safe space for others. Her background includes 
diverse school programs, dance teams, and spoken 
word events. 

Sam went on to earn a Certificate in Social Service 
Work from Seneca College with a specialization in 
serving immigrants and refugees. Prior to joining 
WTCLS, Sam was a front line worker at Unison Health 
and Community Services and at Ernestine Women’s 
Shelter. Sam is currently pursuing a Bachelor’s degree 
in Social Work and is looking forward to Membership 
in the Ontario College of Social Workers and Social 
Service Workers. 

Sam is clear that she is just getting started! At 
WTCLS, she is looking forward to unlocking her full 
potential and created a unique path for helping the 
vulnerable in her community.

WELCOME TO
THE TEAM!

Elysha Roeper became the new housing lawyer at 
WTCLS in the spring of 2022. She also completed her 
articling year at WTCLS. Elysha supervises the entire 
housing practice, working closely with our licensed 
paralegal, community legal worker, and law students.

Originally from Belleville, Elysha has a BA in global 
development and human geography and obtained her 
law degree from the University of Windsor. During her 
time as a law student, she was active in the student 
legal clinic and took on a notable role in proposing a 
new bylaw in Windsor that would require the licensing 
of landlords. That bylaw is currently in the pilot project 
stage. Elysha spent her summers in law school as 
the housing law student at the Community Advocacy 
and Legal Centre in Belleville and volunteered on their 
tenant hotline. Elysha serves housing clients in English 
and Spanish. 

In her spare time, Elysha spends time with her dog 
and is thrilled to have become an aunt for the first time 
this year. She is a huge Leafs fan and enjoys trivia in 
all forms.

Danny Barrett joined our team in March 2022 as our 
Employment lawyer. Danny graduated from the University 
of Toronto Faculty of Law, where he volunteered at the 
school’s legal aid clinic in the housing law division as well 
as at a clinic assisting injured workers. Prior to joining 
WTCLS, Danny worked as a lawyer in private practice for 
several years at a firm specializing in union-side labour and 
employment law.

WTCLS shares Danny’s position with South Etobicoke 
Community Legal Services and Rexdale Community Legal 
Services so all three clinics benefit from his work.

Kiera Royle is a Registered Social Worker who joined us in late 
2021 as our new Case Manager. Kiera brings a wealth of experience 
to the position. She has a BA in Social Work and Gender Studies 
from the University of Windsor. She also studied Forensic Social 
Work Practices at Humber College with research in harm reduction 
in correctional facilities. She is a member of the National Institute 
of Forensic Social Work in Canada and the National Organization 
of Forensic Social Work in the USA. Kiera is currently completing a 
Masters degree in Social Work with the University of Waterloo.

In addition to her work at WTCLS, Kiera works as relief staff with 
Covenant House where she supports victims of human trafficking 
and Fife House where she works with individuals with HIV and AIDS. 
She is also a volunteer with the Junior League of Toronto and the 
caretaker of three Siamese cats.

Lisa Mahadeo joined WTCLS in 2022 as a part-time receptionist 
and support staff person. Originally from Trinidad and Tobago, Lisa 
worked for four years in customer service at the Greater Toronto 
Airport Authority. Lisa is also a certified make-up artist and enjoys 
spending time with her 3 year old daughter. Lisa is at the clinic two 
days a week providing valuable support at our front desk.
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TREASURER’S 
REPORT Kam Mangat

  WWeesstt  TToorroonnttoo  CCoommmmuunniittyy  LLeeggaall  SSeerrvviicceess  IInncc..          

  

Report of the Independent Auditor’s on the 
Summarized Financial Statements
 

To the Board of Directors of
West Toronto Community Legal Services Inc.

Opinion

The accompanying summarized financial statements, which 
comprise the summarized statement of financial position as at 
March 31, 2022, the summarized statement of operations and 
changes in fund balances and summarized statement of cash flows 
for the year then ended, and related notes are derived from the 
audited financial statements of West Toronto Community Legal 
Services Inc. for the year ended March 31, 2022.

In our opinion, the summarized financial statements are a fair 
summary of the audited financial statements on the basis described 
in Note 1.

Summary Financial Statements

The summarized financial statements do not contain all the 
disclosures required by Canadian accounting standards for not-for-
profit organizations. Reading these summarized financial 
statements, therefore, is not a substitute for reading the audited 
financial statements and the auditor’s report thereon.

The Audited Financial Statements and our Report Thereon

We expressed an unmodified audit opinion on the audited financial 
statements in our report dated September 12, 2022.

Management’s Responsibility for the Summarized Financial 
Statements

Management is responsible for the preparation of the summary 
financial statements on the basis described in Note 1.

Auditor’s Responsibility

Our responsibility is to express an opinion on whether the 
summarized financial statements are a fair summary of the audited 
financial statements based on our procedures, which were 
conducted in accordance with Canadian Auditing Standards (CAS) 
810, Engagements to Report on Summary Financial Statements.

 

Chaplin & Co. LLP, Chartered Professional Accountants
Licensed Public Accountants
Toronto, Canada
September 12, 2022

Note 1

The information selected by management for presentation in the 
Summarized Annual Financial Statements has been identified as 
being the most pertinent and useful financial data for inclusion in the 
West Toronto Community Legal Services Inc’s annual report.

                  SSuummmmaarriizzeedd  AAnnnnuuaall  FFiinnaanncciiaall  SSttaatteemmeennttss                                          

  

Summarized Statement of Financial Position
 As at March 31, 2022

 
2022 2021

Current assets
Capital assets

Total assets

Liabilities
Fund balances

Liabilities and Fund 
balances

$ 107,336
70,603

$ 177,939

$ 147,374
30,565

$ 177,939

$ 92,688
      118,797

$ 211,485

$ 179,077
32,408

$ 211,485

 
Summarized Statement of Operations and Changes in

Fund Balances
Year ended March 31, 2022

 
2022 2021

Total revenues $ 1,260,558 $   1,250,955
Total expenses 1,262,401 1,263,303
Excess of expenses 
over revenue (1,843) (12,348)
Fund balances, 
beginning of year 32,408 44,868
Repayment of LAO 
Funds (112)
Fund balances, 
end of year $ 30,565 $ 32,408

Summarized Statement of Cash Flows
Year ended March 31, 2022

 
2022 2021

Cash flows used in
Operating activities

Increase (decrease) in
cash

Cash, beginning of year

Cash, end of year

$ 21,894

21,894
44,825

$ 66,719

$ (5,112)

(5,112)
49,937

$ 44,825

These summarized financial statements do not reflect the 
substantial value of services contributed by volunteers.

SUMMARIZED AUDITED  
FINANCIAL STATEMENTS

I have been the Treasurer of the Board of West 
Toronto Community Legal Services since 2020. A 
bit about myself: I am a relationship manager at a 
pension consulting firm in Toronto. I have a Bachelor 
of Commerce from the University of Toronto and an 
MBA from the University of Western Ontario. I am also a 
Chartered Financial Analyst.

The purpose of our annual external audit is for the 
auditor to express an opinion on the truth and fairness 
of an organization’s financial statements. An external 
audit provides an independent third party assessment 
of the financial statement, and ensures accountability 
of management performance, as well as a reasonable 
basis for our members and the public to rely on the 
financial statements.

The audit of the finances of WTCLS for 2021-2022 was 
performed by the accounting firm Chaplin & Co. The 
auditor verifies that the accounting records and policies 
are in order to ensure the financial statements are 
accurate, complete, and in adherence with generally 
accepted accounting principles.

The two primary funders of our work are Legal 
Aid Ontario and the City of Toronto. I would like to 
acknowledge and thank our funders for their continued 
support.

I would also like to thank the auditors for their services 
this year.

The full Audited Financial Statements for 
2021-2022 are available on our website!  
www.wtcls.org 
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Board of Directors
Lakshmi Raju (Chair)
Sandra Rosier (Vice Chair)
Caroline Shulz (Secretary) 
Kam Mangat (Treasurer) 
Mark Anthony
Javier Arvizu
Tyler Hargreaves 
Christina McIntyre
Sarah Skinner

Clinic Director
Elisabeth Brückmann

Director of Administration
Rob Routh

Legal Team
Francesca Allodi-Ross 
Danny Barrett
Helle Hulgaard
Kathryn Lynch
Zara Magalhaes
Elysha Roeper
Danika So

Housing Help Team
Morena Carranza
Romkey Chowdhury
Kiera Royle 
Yodit Wendim 
Samantha Wright

Support Team
Lisa Mahadeo
Maggie Szlimak
Elisabeth Valenti-Sorbara

Clinic Dog
Rosie 
 
 

Student Caseworkers
Grayson Alabiso-Cahill 
Ashleigh Graden 
Joey Jang 
Christopher Main
Em Pedota 
Sarah Khan
Hannah Walters-Vida
 
Volunteers
Sharon Anderson 
Jacques Descoteaux
Myra Piat

THANK YOU TO OUR BOARD,
STAFF, STUDENTS & VOLUNTEERS

THE RENT BANK COMES 
TO WTCLS

In early 2022, WTCLS added 
a Rent Bank Access Point to 
our Housing Help program!

Funded by the City of Toronto, 
the Rent Bank provides 
grants to lower income 
tenants who are behind on 
their rent or need help with 
a rental deposit. The grants ensure that low-income 
individuals and families are able to avoid eviction and 
homelessness. In 2021 alone, the Rent Bank allowed 
1,717 households in the City of Toronto to stay in their 
homes. 

Among the criteria for the Rent Bank, are the following:

Family 
Size

Maximimum 
Household Income

1 $46,500
2 $52,000
3 $58,000
4 $66,500

Tenants may be eligible for a rental arrears grant or 
rental deposit assistance if they: 

• are behind on rent

• currently live in or are moving to Toronto

• pay market rent for a rental unit covered by the 
Residential Tenancies Act

• can provide proof of current or pending 

employment or other income and are not 
currently in receipt of social assistance including 
OW or ODSP are the sole applicant for their 
household

• have a total household income that is the same 
as or less than the amounts listed below:

For rental arrears, applicants may be granted up to 
$4,000, or three months of rent.  Tenants who owe 
more than this amount may still apply and obtain the 
grant if their landlord agrees to or is ordered to accept a 
payment plan.

The Rent Bank is a crucial resource for tenants who 
have fallen behind despite the fact that they can 
normally afford their rent. The tenant may have fallen 
into arrears because of an emergency expense, an 
unexpected above guideline rent increase, or a break in 
employment. Tenants who come to WTCLS looking for 
legal help with threatened evictions because of arrears 
can now be referred internally to our Rent Bank worker 
who can quickly gather their documents and process 
their application.  

If someone you know is in arrears and receives social 
assistance, they will not qualify for the Rent Bank, but 
we can refer them to their social assistance caseworker 
to see if they qualify for the City-funded Housing 
Stabilization Fund. 

Toronto residents who need assistance paying utility 
arrears can apply to the Emergency Energy Fund (EEF) 
at 416-397-7368 or the Low-Income Energy Assistance 
Program (LEAP) at 416-924-2543.

THANK YOU TO 
OUR FUNDERS

Our Legal Clinic is funded by Legal Aid Ontario. 
Our Housing Help program is funded by the City of Toronto. 
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